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Hammersmith and Fulham Community Services on behalf of the West London Alliance 

Are Seeking Expressions of Interest

NEGOTIATION & TENDER FOR THE PROVISION OF 





HOME SUPPORT SERVICES:

a) PERSONAL HOMECARE (Restricted)

b) HOUSING RELATED SUPPORT (Restricted)

c) NEW INTEGRATED SUPPORT  - combining personal homecare and housing related support (Negotiated)

There is an exciting opportunity for experienced, high quality providers of personal homecare and housing related support to be part of a new Framework Agreement to supply  services to the West London Alliance (WLA), a consortium of local Councils comprising of Hammersmith and Fulham, Hillingdon, Brent, Ealing, Harrow and Hounslow. 

The Framework has the potential to provide to all six Councils in the WLA although the timeframe and volumes will differ for each Council. Service Users with their own Individual Budgets may also wish to purchase services from the Framework.  There are no guaranteed volumes but, as an indication, the Boroughs currently purchase 68,700 hours of personal homecare per week.
The services commissioned will need to have an outcomes focus, aiming to achieve the goals, aspirations, and priorities of individuals. The services will have a person centred enabling approach, recognising that each individual is unique with different  needs. 

Hammersmith & Fulham will lead the procurement process, working collaboratively with our West London Alliance partners.  The process will start in October 2009 and end in the spring 2010, with implementation from July 2010 onwards.  The Framework Agreement will be for a duration of four years. 

Expressions of interest are invited from –

· organisations registered with the Care Quality Commission with a minimum of a two star rating, and with proven experience in the provision of personal homecare services. Consideration will be given to organisations who are registered and awaiting a star rating.

· organisations accredited to provide housing related support under a Supporting People accreditation scheme, or willing to be accredited under the West London Scheme.  Housing-related support and integrated home support will be available to older people only.

The procurement process comprises of three main services that will be called-off from the framework  which are as follows: 

· two of them personal care (homecare) and housing related support will be procured using a restricted tender process. 

· The third service is a new integrated service combining personal and housing related support will be procured using a negotiated process.

Suitable organisations who express an interest will be invited to attend meetings to learn more about the project,  on the 2nd and 5th of November at Hammersmith Town Hall.  They will then be invited to complete a pre-qualification questionnaire. Those successful in the PQQ stage will be invited to tender or invited to negotiate depending upon the services they wish to provide. Offers will be evaluated and award recommendation made in the new year. 

Each borough will have a different configuration for delivery. Providers will have the opportunity to bid for all or part of the Framework which will be split into lots covering different services and geographical locations. Further details will be available with the PQQ.

If you would like to attend an open day please request details with your expression of interest. 

If you wish to express an interest please email karen.joseph@LBHF.gov.uk
Or write to Karen Joseph at:

London Borough of Hammersmith and Fulham, Community Services Department, Procurement and Contracting, 4th Floor, 77 Glenthorne Rd, London W6 0LJ

Expressions of interest must be registered with the Council by 23rd October 2009. 
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Lutting residents first



