PASSENGER TRANSPORT SERVICES 

The Council will be tendering a contract for its passenger transport services later this year. The main recipients of these services are:

(1)
Students, usually children or young people with mobility and/or learning difficulties, requiring home-to-school transport, and return; and

(2)
Disabled adults residents with mobility requirements needing transport from home to day centres, and return.

The service currently has around 300 daily users, costs range between £2,000,000 to £3,000,000 (GBP) a year to operate, and is provided directly as an in-house arrangement. There will not be an in-house bid when the contract is tendered in the forthcoming months.

Interested parties should therefore note that the successful contractor must be able to fully comply with the Transfer of Undertakings (Protection of Employment) Regulations 2006 (TUPE) (there will also be a requirement to provide comparable pension arrangements for affected staff).
CONTRACTORS' OPEN DAY.

Prior to commencing a formal tendering exercise, we are keen to hear from suitably qualified organisations interested in providing these services and as a prelude to this we will be holding an open day for interested contractors on Wednesday 10th February 2010 at Fulham Palace, Bishop's Avenue, Fulham, London, SW6 6EA.

The purpose of the day is to brief contractors in more detail on the existing provision, share views on possible future options and actively consult and seek input from the transport industry.

The Open Day will be attended by the Council’s Cabinet Members and Assistant Directors, along with representatives from neighbouring London boroughs interested in the possibility of joining a framework contract.  The day will consist of short presentations, questions and answers from the floor and the opportunity for individual discussion with those charged with taking the process forward. 

We want to make sure, before deciding on the best way forward, that our contract will provide value for money to the Council, a responsive service to vulnerable users, and is commercially viable for providers.

We particularly want to hear providers views about:

(a)
how best to package this contract;

(b) 
how long the contract should run for;

(c) 
the commercial attractiveness and any complexities of tendering a framework contract that other authorities could join at a later date;

(d) 
depot facilities;

(e) 
the lead-in period needed by a successful contractor to source and adapt the vehicles, and manage the transfer of the existing in-house drivers and escorts under the Acquired Rights Directive (ARD) and the UK’s Transfer of Undertakings (Protection of Employment) Regulations 2006 (TUPE) (there will also be a requirement to provide comparable pension arrangements for affected staff); and

(f) 
the best procurement method to use for this contract.

Consideration may be given to expanding the scope of the contract to include other west London boroughs or health related public sector organisations.

In keeping with good procurement practice, all attendees will have equal access and opportunity to share their views and ideas with us. The event will also include a light lunch and a visit to the Council’s current depot facility in the south of the borough for which transport will be provided.

Due to space restrictions, attendance on the day will be by invitation only and organisations wishing to attend should write or e-mail the person listed below to book a free place and receive a prospectus providing further information on the event and the current service.

All enquiries to be addressed to –

Mr K Corrigan, .

Head of Site Care, Facilities & Corporate Transport Procurement, 
Childrens Services Department, 
Hammersmith & Fulham Council, 
C/o Town Hall, King Street, 
Hammersmith, London, W6
