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West London Alliance





London Borough of Hillingdon in partnership with boroughs within the West London Alliance are Seeking Expressions of Interest for 
THE PROVISION OF RESIDENTIAL SERVICES FOR OLDER PEOPLE and PEOPLE WITH SPECIALIST NEEDS

The tender will use the EU Restricted Procurement Route in accordance with Article 47 of Directive 2004/18/EC and Regulation 24 of the Public Contracts Regulations 2006



The London Borough of Hillingdon with the support of the London Boroughs of Brent, Ealing, Hammersmith and Fulham, Harrow and Hounslow intends to award a sub-regional collaborative Framework Agreement for residential services for older people and residential services for people with specialist needs. The collaborative framework agreement which will be available for use by other contracting authorities in the sub-region will be awarded in Lots for 4 years with individual call-offs and placements likely to extend beyond the end date of the framework agreement. 

For older people there will be 8 Lots covering elderly frail, dementia, frail nursing care, frail nursing dementia care, respite care, rehabilitation care, step down beds and assessment beds. For adults with specialist needs there will be 3 Lots covering learning difficulties, people with physical and/or sensory disabilities and people with mental health needs. Providers will have the opportunity to bid for one or more lots. The services will be procured with an outcome specification. Further details will be available with the PQQ
The estimated expenditure on residential care for older people and people with specialist needs across the 6 west London boroughs over the 4 years of the framework is estimated to be between £500m and £1 billion. Older People account for approximately 70% of the total sum spent and People with Specialist needs account for the remainder. Membership of the framework and the opportunity to deliver services across all 6 boroughs, offers significant opportunity for experienced, high quality providers. 

To be short-listed for older people residential services, bidders must have already achieved a minimum of 2 Star rating by the Care Quality Commission (CQC) and have a minimum financial turnover of £500,000 per year.  For residential services for Adults with Specialist Needs, bidders must be have achieved a CQC rating. No other specific conditions apply to Specialist Needs services.  
The Councils intend to hold “Open Meetings” on 2nd and 5th November starting at 9.30am  in the Small Hall, Hammersmith Town Hall, King Street, W6 9JU for potential bidders to learn more about the Framework Agreements. Bidders who are successful at PQQ stage will be invited to tender. The Councils intend that the Framework Agreements will be in place in Spring 2010. 

If you are interested in attending either of the “Open Meetings”, please register with Karen.Joseph@LBHF.gov.uk. Please note that, because of space limitations at the venue, you will not be admitted to the “Open Meetings” unless you have registered in advance.

Copies of the Prequalification Questionnaire can be downloaded from www.londontenders.org
The closing date for receipt of completed PreQualification questionnaires is 12 noon 16th November 2009.
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